To All Owners and Agents;

Philadelphia Customs and Border Protection ATU and Vessel Central will be transitioning to a
new phone system on September 28™ at approximately 1700 hours. There will be a total and
partial outage over a 4 hour period. If you attempt to call the ATU or VC and your first attempt
is unsuccessful, please continue to try to reach these units. The main numbers of 215-717-5950
and 5951 will be the first numbers restored. Officers will be in the office until 2100 hours and
will monitor emails and faxes. If you need immediate assistance, please call 1-800-XSECTOR
and ask to speak with the Tactical Duty Supervisor. Thank you.

Bernadette Howe

Supervisory Officer

U. S. Customs and Border Protection
Philadelphia, PA

215-717-5951

215-597-6857 fax



