
Record your PIN below once you establish it at the time of activation 
 
 

___      ___      ___      ___      ___      ___      ___      ___    

Circle the fingers 
used to match  
the fingerprint  
templates stored 
on your TWIC 

TWIC Program website:        
      www.tsa.gov/twic 

For general questions, including ordering a TWIC  
replacement, please contact the TWIC help desk at  
        1-866-347-8942. 

Keep this card for reference. If your record the PIN, do not keep it with the TWIC. 

Information about your TWIC™ 
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Protect your card by carrying it in a hard plastic cover.   
 
Do not place or hang in direct sunlight (for example, do not place  
on dashboard, visor, or hang from rear view mirror of automobile).  
 
Do not flex, bend or punch a hole in the card. 
 
Do not carry the TWIC in your wallet, as it is subject to bending. 
 
Do not laminate or apply any tape or labels to the TWIC. 
 
Do not place the card near a magnet or in a strong magnetic field. 

Secure this information for reference. If you record the PIN,  do not keep it with the TWIC. 

Handling your TWIC™ 
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