
 
 
TWIC New Hire Provision - Fast Facts  
 
The TWIC New Hire Provision will soon be available for MTSA regulated vessels and facilities.  Owners, 
Operators, Company Security Officers, Vessel Security Officers or Facility Security Officers will need to 
register on Homeport in order to be able to enter new hire information, if they do not already have a Homeport 
login account.   If you need assistance with registering for Homeport or have account questions, contact your 
local Captain of the Port Homeport Registration Approver. 

 
 
 
 

 

The Statuses: 
 

• A Resubmit status indicates their information was 
matched incorrectly.  This may be due, in part, to 
spelling errors or invalid dates. 

 
• An In Progress status indicates the TWIC 

application is still being processed.  After 90 days 
in the In Progress status, the new hire reverts to 
the Resubmit status. 

 
• A Passed status indicates the employee is accepted 

as a TWIC New Hire. 
 

• A Card Activated status indicates that the 
employee’s TWIC has been activated and is no 
longer considered a TWIC New Hire. 

TWIC New Hire Submissions: 
 
After logging into Homeport, a new 
TWIC New Hire Provision Block will 
be available on the My Homeport Tab.  
To submit an employee for the TWIC 
New Hire Provision select “Submit 
TWIC New Hire Form” and complete 
the information on the submission 
screen.  The process is repeated for each 
employee being submitted for the TWIC 
New Hire Provision.     
 


