
Maritime On-Line® Service Request Form  
 

Company Name           

Ship To Address Billing Address (if different) 

Address    Address    

      

City    City   

State     Zip   State    Zip    

Phone     Fax   Phone    Fax    

 

 Signature     Date    

 Print Name     Title      

 I have read and agree to be bound to the attached Maritime On-Line User License Agreement furnished by the Maritime Exchange for the Delaware River and Bay for the 
use of the Maritime On-Line system. 

 I agree to pay the fees associated with the services checked below provided by the Maritime Exchange for the Delaware River and Bay. 
 (If requesting an MOL account or subscription) The following individuals are authorized to access the Maritime On-Line network and/or request information by telephone or 

e-mail on behalf of the company named above, and comply with the attached Maritime On-Line User License Agreement.  I agree to notify the Maritime Exchange in writing 
of any changes as they occur. 

 

Maritime On-Line Point of Contact  _________________________________________      _________________________ 
     (Name/Title)               (Phone number) 
 
 

Name 
(please print or type) 

E-mail Address Current Login Name 
(if applicable) 

*TRACS
CSM 

    
    
    
    
    
    
    

 

*Check the CSM box above to receive CBP Critical Status Messages for each email address 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Maritime Exchange for the Delaware River and Bay  240 Cherry Street  Philadelphia, PA  19106  215-925-1524 

New          Update   

Authorized 
Representative 

Ship Reporting  (Available to Maritime Exchange members only) 

  Ship Reporting only Ship Reporting & AIS 

Captain Subscription (includes CRW)      $285 / quarter     $345 / quarter 

Chief Mate Subscription     $135 / quarter     $240 / quarter 

Vessel Particulars      $105 / quarter 

Faxed Report Surcharge      $25 / quarter 

Custom Report Writer (CRW)     $50 / quarter 
 

Ship Reporting Reports (rate per report) 

Report 
Chief 
Mate 

Captain Non-
subscriber 

Non-
Member 

 Cargo Report Included Included $50 $150 

 Vessel Statistics (1 month) Included Included $25 $75 

 Vessel Statistics (per date 
range) Included Included $35 $100 

 Cumulative/Monthly Ship 
Totals     

$35 $25 $50 $150 

 Annual Summary –
Cargos/ Piers     

$50 $35 $75 $350 

 

Ship Reporting Custom Reports: $30 Minimum Fee (call for details)   

 Rates:  $10 first field;  $5 each additional field;  $25 per additional year 

AIS (Real-Time Vessel Position)  

 AIS Subscription (members) $375 / quarter 

 AIS Subscription (non-members) $900 / quarter 
 (See Ship Reporting subscription for discounted combination rates) 

 

TRACS (AMS Transmissions to CBP) 

 Implementation $600 one-time fee (includes initial training) 

 TRACS Service: Call for our competitive rates and options  
 Additional Training $300 per training session (as requested) 

 
NOA/D On-Line NOA/D ID ________________ 

 Maritime Exchange Members 
 Arrival Notice $60 / per notice  
 Departure Notice $30 / per notice 

 Non-Members 
 Arrival Notice $80 / per notice  
 Departure Notice $60 / per notice 
 
 

Return the completed form to ops@mxops.org or via fax to 215-925-1128 

mailto:ops@mxops.org�
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